
SERVICENOW
CAMPAIGN
REPORT INDIA ,  SEA,  ANZ



Campaign Overview

The New HR Frontier by People Matters and ServiceNow was an 

APAC-wide virtual campaign, engaging HR leaders through various 

content assets, podcasts, and exclusive leader discussions. The objective 

was to engage top talent leaders across major geographies in APAC, 

position ServiceNow as a key partner in future-proofing HR, generate 

sales leads, and deliver actionable insights and solutions to critical 

challenges. 

Regions Covered
SINGAPORE

THAILAND

PHILIPPINES 

NEW ZEALAND

INDIA

MALAYSIA

AUSTRALIA

INDONESIA

VIETNAM



Activities

Dedicated
Micropage

Video Chat with
brand leaders

3 interview per
quarter for SN
leadership

2 Podcast 2 Live Interaction
session

8 months of
lead gen campaign

2 LinkedIn Live



Campaign overall result

30+
articles/resources
on Micropage

3K
average readership

510
Subscribers 

690
Overall downloads

391
Unique Downloads

756
Leaders registered
for live session

180
Social posts

25K
impressions

340
Live attendee
in live session

3K+
video view on
Linkedin Live Sessions



57.05

16.48

16.48

1.25

8.75

Designation Split

Manager
Vice President

C Level 

Others

Director

Region Wise Split

ANZ

SEA

INDIA

14.9

30.2

54.9



Talent Leaders and Experts Featured

Isaiah Das
Head, myHR & Digital Service
Standard Chartered Bank

Shveta Srivastava
General Manager & Head -
Employee Experience (EX)
Transformation
Wipro

Jayanti Shekar
Principal Director - 
HR Digitization
LTIMindtree

Vaibhav Goel
SVP, Head of HR
Reliance Industries Limited

Manoj Kumar Sharma
Head HR
Adani Cement

Eugene Lam
SVP HR, 
ST Engineering

Atul Mathur
Executive Vice President HR,
Aditya Birla Capital India

Samantha Liston
CHRO,
University of Sydney

Manavi Pathak
Head of L&D,
Samsung R&D India

Paul Jacob
Director - Talent/
HR Analytics,
Happiest Minds
Technologies



Talent Leaders and Experts Featured

Sumeet Mathur
SVP & Managing Director,
ServiceNow India Technology
& Business Centre,
ServiceNow

Danielle Magnusson
Director of Solutions Consulting,
Employee Workflows,
ServiceNow

Heather Jerrehian
VP, Product Management — 
Employee Workflows,
ServiceNow.

James Della-Porta
Director, Solution Sales -
Employee Experience,
ServiceNow

Leena Wakankar
Head HR,
ASK Group

Diana Spalding
Sr Director Solution Sales, 
Employee Workflows,
ServiceNow

Cian Zoller
Senior Director
HR Business Partner,
ServiceNow

Sri Lakshmi Kodali
Senior Director,
People Enablement Center,
ServiceNow



DEDICATED MICROPAGE

Theme

The New HR Frontier
Charting the Future of Work,
Productivity, and Experience

A customised page that highlighted the ServiceNow brand and hosted latest, region-relevant
content assets created under the ‘New HR Frontier’ campaign.

30
Total articles/Interviews
live on Micropage

3k+
Avg article read

510
Micropage Subscribers

30%
Mid - senior
management
engagement

40533
Page views

36625
Unique Page Views

1min 18sec
Average Time Spent



MICROPAGE’S CONTENT
REPOSITORY:

Virtual live discussions

Trends-based articles

Insights-driven features

Podcasts

Interviews

Downloadable resources



VIRTUAL LIVE
DISCUSSIONS 



WEBINAR 1

AI for Productivity:
How AI-driven,
Self-Service Platforms
Help You Unlock Success

376
Registrations

176
Attedness

72
NPS

40%
Senior Management Attendance

Topic

20th November 2024



WEBINAR 2

Topic

Rewiring the Workplace:
Enhancing Experience and
Engagement in our Digital
Organisations

27th Feb 2025

387
Registrations

164
Attendees

62
NPS

43%
Senior Management
Attendance



LINKEDIN LIVE 1

Topic

Solving the Tech-for-HR
Equation in 2024:
Strategies from ServiceNow’s
Implementation Journey

25th Sep 2024

215
Attendees

238
Event page visitors

368
Impressions

1,511
Video Views

1,144
Lifetime unique
viewers

53h 15m 52s
Watch time



LINKEDIN LIVE 2

Topic

Build vs Buy:
Strategies for HR to Elevate
Talent Tech Stack and
Drive Growth

3rd Dec 2024

257
Attendees

320
Event page visitors

1,213
Impressions

2,142
Video Views

1,853
Lifetime unique
viewers

52h 14m 4s
Watch time



PODCASTS



PODCAST 1

The Digital Next:
Engaging a Maturing Hybrid
Workforce

3200+
Plays

1 min 15 sec
Article time spent

Theme

With Cian Zoller



PODCAST 2

Unlocking Workforce
Agility in 2025

2000+
Plays

1 min 3 sec
Article time spent

Theme

With Heather Jerrahian



EXCLUSIVE INTERVIEW



3.3K
reads

1 Min 23 Sec
Time Spent

With

James Della Porta

2.9K
reads

1 min 2 sec
Time Spent

With

Heather Jerrehian

2.5K
reads

1 min 18 sec
Time Spent

With Sumeet Mathur
& Diana S



DOWNLOADABLE
RESOURCES



Lead Gen Campaign

7
Resources promoted

30+
Emailers to
overall database

620
Overall Downloads

391
Unique Downloads

23%
Overall Clicks



TRENDS-BASED
ARTICLES AND
INSIGHTS-DRIVEN
FEATURES



6 Trends based articles

3rd Jul
Published on

8.6k
Reads

3rd Jul
Published on

2.3k
Reads

23rd Jul
Published on

30th Aug
Published on

5.7k
Reads

1st Oct
Published on

2.7k
Reads

14th Nov
Published on

3.4k
Reads

1.5k
Reads



Customer Insight Articles

3rd Dec
Published on

2.1k
Reads

11th Feb
Published on

937
Reads

14th Feb
Published on

10th Feb
Published on

1.4k
Reads

4th Mar
Published on

345
Reads

495
Reads



PROMOTIONAL
ACTIVITIES



Promotional Newsletters

25%
Open Rate

18%
Click Rate



BANNERS

Interstitial Banner Top Banner Top Banner

Interstitial Banner



THANK YOU!


