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Campaign Overview

The New HR Frontier by People Matters and ServiceNow was an
APAC-wide virtual campaign, engaging HR leaders through various
content assets, podcasts, and exclusive leader discussions. The objective
was to engage top talent leaders across major geographies in APAC,
position ServiceNow as a key partner in future-proofing HR, generate
sales leads, and deliver actionable insights and solutions to critical

challenges.
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Designation Split Region Wise Split

ANZ
ﬂéggs 8.75 SEA
Vice President
INDIA
_ 16.48
O C Level
16.48

Director

| 1.25

Others




Talent Leaders and Experts Featured

Isaiah Das Shveta Srivastava
Head, myHR & Digital Service General Manager & Head -
Standard Chartered Bank Employee Experience (EX)
Transformation
Wipro

Eugene Lam Atul Mathur
SVP HR, Executive Vice President HR,
ST Engineering Aditya Birla Capital India

Jayanti Shekar
Principal Director -
HR Digitization
LTIMindtree

Samantha Liston
CHRO,
University of Sydney

Vaibhav Goel
SVP, Head of HR
Reliance Industries Limited

Manavi Pathak
Head of L&D,
Samsung R&D India

Manoj Kumar Sharma
Head HR
Adani Cement

Paul Jacob
Director - Talent/
HR Analytics,
Happiest Minds
Technologies



Talent Leaders and Experts Featured

Sumeet Mathur Danielle Magnusson

SVP & Managing Director, Director of Solutions Consulting,
ServiceNow India Technology Employee Workflows,

& Business Centre, ServiceNow

ServiceNow

Leena Wakankar Diana Spalding
Head HR, Sr Director Solution Sales,
ASK Group Employee Workflows,

ServiceNow

Heather Jerrehian
VP, Product Management —
Employee Workflows,
ServiceNow.

Cian Zoller
Senior Director

HR Business Partner,
ServiceNow

James Della-Porta
Director, Solution Sales -
Employee Experience,
ServiceNow

Sri Lakshmi Kodali
Senior Director,

People Enablement Center,
ServiceNow




DEDICATED MICROPAGE

A customised page that highlighted the ServiceNow brand and hosted latest, region-relevant
content assets created under the ‘New HR Frontier' campaign.
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MICROPAGE'S CONTENT

Virtual live discussions
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WEB' NAR 1 servicenow. | maiters

LIVE Virtual Session

Wednesday, Movember 20th 2024, 01:30 PM - 02:30

Topic s

Al for Productivity: How Al-
driven, Self-Service
Platforms Help You Unlock
Success

@ WEBCAST HAS ENDED NOW
[
' In today's digital landscape, the definition of productivity has evolved beyond mere

output to encompass a more nuanced understanding of efficiency and engagement.
Companies, amidst rapid disruptions, are reforging new productivity metrics. Many
leok at Al to help herald a new wave of productivity. Al-powered tools can streamline

. various business functions, from automating mundane tasks to analysing complex
- data. Self-service platforms, empowered by Al, can enable employees to address
issues independently, thereby boosting overall productivity, shortening delivery times,

and ralsing operational efficiency.

But Al remains an uncertain area. Investing in Al technology involves weighing the
initial costs against the potential returns and HR leaders and decision-makers need

to balance upfront expenses and long-term productivity gains.
e o u n o c u c ce s s This webinar explores the transformative role of Al in enhancing productivity through
self-service platforms. We will delve into how Al is redefining productivity, offer

practical strategies for leveraging Al to streamline workflows, and address the cost-
benafit analysis of Al investments. Supported by real-world customer stories gear up
for valuable insights and strategies that will be successful Al implementations and
help you raise business impact through praductivity. Our panellists will discuss:

zot h N Ove m ber 2024 = The new definition of productivity in 2024 the role of Al in enabling employees to

be more productive, engaged and motivated

= Strategies for companies to leverage the potential of Al to make workflows more
efficient with a focus on employee-centric implementation for better adoption

= Balancing the costs to investing in Al tech with its returns on productivity,
experience, and engagement

= Customer stories on successful implementation, lessons leamed and
improvernents through the use of Al

Our Speakers

% Isaiah Das Shveta Srivastava
. HE 3 I

Danielle Magnusson
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Registrations Attedness
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servicenaw. | peoplematters

Al FOR PRODUCTIVITY:
How Al-driven, Self-Service Platforms
Help You Unlock Success

M:00 -12:00 PM IST | 1:30 - 2:30 PM SGT
4:30 TO 5:30 PM AEST
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s, Head, myHR & Digial Service, Standard Chartered Bank
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or, Wipro

Magrusson, Direcior of Solutions Consulting, Employeo Workfiows,
Servicabiaw

Rogistration Link: mitps:/finkd

Don' miss this opportunity 1o gain valuable insights and practical stralegies for
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WEBINAR 2

Topic

Rewiring the Workplace:
Enhancing Experience and
Engagement in our Digital
Organisations

27th Feb 2025

387 164

Registrations Attendees

43%

NPS Senior Management
Attendance

servicenow. | "matter

LIVE Virtual Session

27th February 2025 | 11:00 AM - 12:00 PM IST

Rewiring the Workplace:
Enhancing Experience and
Engagement in our Digital
Organisations

@ WEBCAST HAS ENDED NOW

Digital-first operations have bacome the norm today. Accelerating tech
advancements, increased dependence on digital platforms to connect and a focus
on greater efficiency has meant digital transformation is key for companies across
APAC. Th holds true for HR. From onboarding to skilling and engagemant
initiatives,

transformation has brought with it a surge in digital exhaustion and burnout.

In a year that will see companies adopt cutting-edge technologies like agentic Al the
nge lies in anabling employees to balance productivity demands, adapt to
ant tech upgrades, and maintain a healthy work-ife balance=all while fostering
a positive employee experience.

How should HR leaders rewire their digital workplace experience to do so0?

This exelugive webinar will explore strategies that HR across APAC can implement
and streamline tech architectures. Discover how companies are striking the right
balance between d g productivity and creating an empowering, human-centric
experience through innovative digital tools and solutions. Unlock insights to preserve
the “human touch” in a tech-driven environment and ensure tools like predictive
analytics, agentic Al, and workflow management tools to foster resillence and
engagemant.

Key discussion pointers that we will be addressing:

» Region-Specific Approachas to Employes Well-Being: Insights into haw
companies in APAC are addressing demands for better work-life balance, combating
digital exhaustion, and fostering disconnection from technology when needed.

» Transforming Digital Architecture: Key strategies for redesigning crganisational
digital ecosystems to deliver seamiess experiences for both in-office and remote
employees. Engaging a Multigenerational Workforce: The impact of an increasingly
diverse workforce on engagement and retention strategies across APAC.

= Agentic Al and the Future of Work: Exploring how the rise of Agentic Al is
reshaping work structures, driving productivity, and preparing companies for an
augmented workforce.

» Streamlining Digital Platforms: Evaluating the role of digital tosls in reducing
clutter and fatigue, and understanding their implications for future tech adoption in
the workplace.
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LINKEDIN LIVE 1

Topic

Solving the Tech-for-HR
Equation in 2024:
Strategies from
Implementation Journey

25th Sep 2024

Attendees Event page visitors Impressions

Video Views Lifetime unique Watch time
viewers

Solving the Tech-for-HR Equation in 2024
tters Globa

Event by People Mat

servicenow. | matter

Linked [

SOLVING THE TECH-FOR-HR
EQUATION IN 2024

Strategies from ServiceNow’s
Implementation Journey

WEDNESDAY, 25™ SEP 2024
12ZPM-1PM IST | 2:30 PM - 3:30SGT | 4:30 PM- 5:30 PM AEST




LINKEDIN LIVE 2

Topic

Build vs Buy: Strategies for HR to Elevate Talent Tech Stack and
Drive Grow
Evenl by People Matters

Strategies for HR to Elevate servicenow. | pecpmatr
Talent Tech Stack and BUILD..BUY

Strategies for HR to

Drive GrOWth Elevate Talent Tech

Stack and Drive Growth

3rd Dec 2024
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PODCAST 1

Theme

The Digital Next:
Engaging a Maturin
Workforce

With Cian Zoller

3200+ T1min 15 sec

Plays Article time spent

g Hybrid

g, DeORIS My ictal Engaging a maturing hybrid
Smo - © workforce with Cian Zoller,

What makes for a winning hybrid work management strategy?

Senior Director, HR,

ServiceNow
In our latest podcast eplsede with ServiceNow, we had the pleasure of chatting
with Cian Zoller, Senior Director, HR Business Partner - APAC 1o discuss the A ot of fur POCGASE Series Wil Seraceiow, wie sal Wit Cien Zolier,
future of hybrid work. Sarice [ewcics, ML Buisonss Partoin - APAC 1 5
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We dove deep into the avolving hybrid work ecosystem and explored how
cutting-edge technologies and digital platforms are reshaping productivity and
enhancing employes experiences.

Tune in to gain insights on how to navigate the future of work and leverage digital Uk POLERAT OM
toods to create a thriving work environment, THE DIGITAL NEXT:

ENGAGIMNG A MATURING
https:/finkd.infgz5TykaQ HYBRID WORKFORCE
Sarah Slah GIAN

#Podcast #5erviceNow #HybridWark 2EmployeeExperience
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PODCAST 2

Theme

Unlocking Workforce
Agility in 2025

With Heather Jerrahian

2000+ Tmin3dsec

Plays Article time spent

™
People Matters Global v
matter: 18,760 followers
Tmao - &
Workforce Agility is essential for companies across APAC to mitigate threats of
tech and business disruptions.

We sat with Heather Jerrehian VP, Product Management — Employee Workflows
at ServiceMow to discuss how agility can be converted from a buzzword to
meaningful HR practices that leaders across APAC can today implement.

Our conversation explored the impact of technologies such as Al, delved into
impactful frameworks, and highlighted real-world use cases where solutions like
ServiceMow have enabled companies to build workforce agility and drive
transformation

Listen to the full conversation here: https:/finkd.in/g_gH3FXj

#WorkforceAgility #APACBusinessDisruption #TechHRTransformation
#ServiceNowSolutionsn #FutureOfWork Sarah Siah

servicenow.

UNLOCKING
WORKFORCE AGILITY
IN 2025

servicenow rrcather

UNLOCKING
WORKFORCE AGILITY
IN 2025

lI Wol:force Agili
with Heather Jerrehian Product
Management — Employee
Workflows at ServiceNow

A Norsh e " a 1
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EXCLUSIVE INTERVIEW



Al can help build Skills
Intelligence within
organisations: James Della-
Porta, ServiceNow

™ Jain Us B Follow s

Al is transfoming the way employess across the board gain job-ready skills.

With
James Della Porta

3.3K 1 Min 23 Sec

reads Time Spent

AUTHOR
Dhruy
Bdudoaries

TURESDAY

05

WO PO

29K

With
Hea

2.9K

reads

Learning needs to be tailored
not just to current skills but
also to future career
trajectories: Heather Jerrehian,
VP ServiceNow

® Join Us B Follow Us

ther Jerrehian

1 min 2 sec

Time Spent

@DH __ Strategic HR AeA
e mployees need a unified,
seamless experience:
06 ServiceNow leaders on

B supercharging HR tech impact
2.5 The HR te is gettir
READE é 3 5 1= d or buy and w

5 Jain Us B Follow s

sumeet Mathur Diana Spalding

SVP & Managing Director Sr Direcior Sol

jan Sales, [mployes
ServiceNow India Workfows, ServiceNow

to build future-ready te
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with Sumeet Mathur
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Lead Gen Campaign

7

Resources promoted

30+

Emailers to
overall database

23%

Overall Clicks

620

Overall Downloads

391

Unique Downloads

Servicennw. pecplemathers

BUILDING
HRLEADERS
FORTHE
FUTURE

servicenow. | "rditers

servicenow, | pecplematters

Think
BIG

3 STEPS TO DRIVE
EMPLOYEE RETENTION

AND BUSINESS GROWTH

Streamline the talent development experience
to strengthen your workforce

Cultivating growth and enhanced
roductivity amid economic uncertainty

SErvicen w matter

-
Linked T3] :

RECORDING —i‘& .
SOLVING THE TECH-FOR-HR EQUATION IN 2024 A

Strategies from ServiceMow's Implementation Journey

Fagturing fhe lobeid drategies for productive employes
xR, busingis agify, and digital tansfemetan

SorviceMNow
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DERIVERING |
THE NEW
HR AGENDA

servicenow. |

HUlinl [

servicenow. | peoplematters

BUILD..BUY

Strategies for HR to Elevate
Talent Tech Stack and Drive Growth

Head HR g 4 SUP 4 4
ASK Group r‘ Man g Director, g
: ServiceNow Indla
WATCH NOW

Leena
Wakankar

Sumeet
Mathur

servicenaw. | peoplematters

HR LEADERSHIP IN THE GEN Al ERA:
OPTIMISING FOR EMPLOYEE PRODUCTIVITY




TRENDS-BASED
ARTICLES AND
INSIGHTS-DRIVEN
FEATURES




6 Trends based articles

Tech-driven EX for
productivity: a
multigenerational APAC
workforce perspective

Whila organisations across APAC today gear for a period of business
shifts and technological disruptions, it's vital that 1o address the growing
diversity of their waorkforce and ensure high levels of productivity, What

Pegied afc Waednesday Bed, July 2024 0757

Gen Al and supercharging
productivity in APAC's
dynamic work ecosystems

Workforce productivity remains a central concem for companies entering
a new phase of business and tech disnuption. We explore how Gen Al—
the: latest avatar of workplace Al technology — stands to reshape how HR

Tackling the hybrid paradox:
How tech can bridge the
disengagement gap in APAC

We take a look at how digilal solutions are helping navigate the
complerities of maturing hybrid work to streamiline workfiows, ralse
productivity, and deliver the nght expanance.

batter way than rooting it in a robust EX7 leaders drive productivity, D) (W
rd Jul 8.6k 3rd Jul 2.3k 23 Jul 3.4k
3 Ju . u . u .
Published on Reads Published on Reads Published on Reads
s d th f g o stk it = m .-u DSRAND FREACHOUT MTUTAT
illing and the new frontier in p Paogle : ST
empl 039 e development Talent developm_ent in 2024: Mt Beyond comphance; Bulldmg a
With techonologies like Al holds significant polenital in revalutionising how New-age StratEQIes for R T cl'llture Of care in the

wa addess the widening skills gap across APAC. We axplone how
companies can begin their joumeys.

@ Joins | Follow s

30" Aug 5.7k

Published on Reads

evolving challenges

Evolving business and technclogical landscape pose a threat to workionce
productivity. We explore how future-ready talent developmen! slralegiss
AN ba your Bnswer,

15t Oct

Published on

2.7k

Reads

workplaces

Companies need to go beyvond solely meeting regulatony standards of
haalth and safety and address mone systemic roofs of employes
wellbeing. We see how a cultura of care 1S the answer,

14

3 Jpin Us & Follaw Us

1.5k

Reads

14 Nov

Published on



Customer Insight Articles

| swrategic R A AN IREACHOUT BT TV

Preparing workforces fo
complexities of 2025

Skills ae crifical to preparing workforces for & fulure marked evolving
technologies like Al and ensunng productivity and perfommance remains
rﬂh

@ Joinus & Folow Us

Published on Reads

Decoding agile leadership in
2025

Agile leaders are ooay meauired o steer busnesses away from polantial
pitfalls in a complex, rapidly changing business environment. W ook at
bwilding agile leaders can be accelerated

3 Join Us &Y Follow Us
L . ] : "

Published on Reads

The next step HR's
transformation journey:
Driving people-centric impact

With HR transfomnation rising across APAC, we look al how raising

A DRAND REACHOUT INTATIVE

gmpioyes expenence and empowenng workdoroes is the crucial step nesd
step in the joumeay

& soinis & Fallow Us
 Sharie. RO . sl |

Published on Reads

Transforming APAC’s skill
landscape with intelligent and
personalised learnin

5 critcal

t and personalised leaming can tfransform

I Join Ly B Fellow U

Published on Reads

Decoding HR’s expanding role
in data security and employee
privacy
A growing focus on digitalization and agoption of newer tlechnologies that
raise employee productivity, engagement, and exparience has also come

with the need for better data security. We see how HR can strengthen
data securty and privacy

5 Join s & Follow Us

Published on Reads
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Promotional Newsletters

25%

Open Rate

18%

Click Rate

servicenow | matter:

CHARTING THE FUTURE

OF WORK, PRODUCTIVITY
& EXPERIENCE

People Matters and ServiceMow are proud fo bring you an exciting and futuristic
initiative to help you look ahead with clarity and take impactful talent decisions.
Mavigating tha new frontier of work with our range of articles, interviews, podcasts
and discussions as they unpack vital HR trends for APAC and help you build for the
future.

Hare's a collection to begin your journsy.
#F utureProofHR: Today!

EX taday is critical bo baw sampanies address
talent challerges. Take alock at how
mudigenerational warkiarse of a regian as diverss
a3 APAC can scals EX for betler producivity.

An exclusive caliecticn of expert-comversatians for
you e mag the new fantier of praductivity, growth,
ard experience. Sign up and begin your joumey
faday!

Productivity doméinates business
conversations. In a fast evolving market in
APAC, how should companies leverage the
potential of Gen AI? Read on to know more!

FOR HI =R :

Dernysiify the fiture and strengthen your abiity
to lead by dawnizading a unique and in-depth
parspestive on HR in 2024

servicenow. | peoplomatters

THE NEW HR FRONTIER,
CHARTING THE FUTURE
OF WORK, PRODUCTIVITY
& EXPERIENCE

Pecpin Maers and are proud 1o bring 1 Inksathe

0 hekp you iock 2head Wi cianty and tke Empactil alens decisons. fagate the new

Tanver of work Wk Qur range of anticles, neerviews, ROKAs ard dscusskns as oy
unpack wEal HR rands for APAC ard hal you Eulk for tha future.

Here's a colloction bo begin your ourmey

aFulUroProatHR Today!

THE DIGITAL NEX
ENGAGING A MATURING
HYBRID WORKFORCE

CIAN ZOLLER
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